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Code of Conduct for patients

SANJAY GANDHI POSTGRADUATE INSTITUTE OF MEDICAL SCIENCES
CODE OF CONDUCT FOR PATIENT
(Rights and Responsibilities)

Patients Right

« To be treated with respect Privacy and
confidential should be assured

« To request and obtain a second option

« To be protected from all types of physical
abuse, injury and neglect

« My refuse a treatment or procedure

« To be informed about any procedure,
administration of anaesthesia, blood/ blood
products or any invasive high risk treatment
before performing any test and giving
INFORMED CONSENT

« To register complaint regarding any
misconduct

« To know the expected cost of treatment and
balance amount at any point of time during
course of treatment

« To be briefed about the medication along
with the timeliness and possible side effects if’
any

* To get information on any matter related to
their health and disease and education on
prevention strategies

* To be briefed about dict and nutrition

« To know benefits and risks consequent to
surgical procedures

» To get information regarding facilities,
qualification and experience of consultants

* To be briefed by consultant regarding
progress

+ Timely delivery of service like housekeepin;
food and beverages to patient

* To be provided proper interpretation in case
patient does not understand the Predomin:
language of the community

« To request and receive a detailed explanation
of his/her finalised bills for services rendered
g the hospital
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« To provide correct and complete demographics ‘
~ |

information \

« Inform the hospital about the health insurance o
coverage by the employers in ADVANCE

« To provide details of past and present illness,
family history, all records of previous
investigations and treatment

« To provide information on allergic reaction
especially sensitivity to any drug

« To be involved actively in treatment plan and
follow up the same

o Treat the hospital staff; other patients and
visitors with courtesy and respect

 Abide by the hospital rules and regulations

« Not to take any kind of intoxicants like alcohol
and tobacco etc. within prohibited in the hospital

© Maintain hygiene and cleanliness

o Read all medical forms including consent
thoroughly and ask to have the information
explained to them prior to signing if they do not
understand

 Not to carry any weapon inside

« To be open about the treatment and provide with
any information which may have a bearing on
the treatment and health of the patient

 Be an informed patient and take keen and
proactive interest in the treatment

« Inform the authorities of any misconduct for
unacceptable situation
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A board mentioning the rights and responsibilities of patients is
placed in the New OPD block.
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Another board with the Hindi translation ofi the rights and
responsibilities of patients is placed in the

ock.
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